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[bookmark: _Toc292871116]Your startup roadmap
[bookmark: _Toc870620905]The order matters. Confirm land-use and construction requirements early, then complete the registrations and operating permits that apply to your business.
[image: ]
	[bookmark: _Toc1978016601]Keep your records consistent
Use the same legal business name, DBA, physical address, ownership information, and business description across your zoning form, business-license application, tax registrations, permits, and insurance.



[bookmark: _Toc1445413217]1. Obtain an Emeryville business license
[bookmark: _Toc2122811802]A City business license is required before conducting business activity within Emeryville, whether the business is based inside or outside the city. 
[bookmark: _Toc602059935]Who needs a business license?
Individuals, sole proprietors, partnerships, corporations, independent contractors, property-related businesses, home-based businesses, nonprofits, and other persons conducting business directly or indirectly in Emeryville.
[bookmark: _Toc754766270]Apply and manage your account through HdL
New applications, renewals, payments, compliance, and customer support are handled through the City’s business-license partner.
	[bookmark: _Toc2013315001]Business License Support

Online Business License Portal 

Phone: 510-725-4161    Email: Emeryville@HdLgov.com 
Hours: Monday-Friday, 8:00 a.m.-5:00 p.m.




[bookmark: _Toc1240853326]Before Submitting
• Describe all business activities clearly; the description helps determine the correct tax classification and City review.
• Verify that the business name on the application matches any legal registration and fictitious business name filing.
• If the business will have an Emeryville location, be prepared to complete the City’s zoning review.
• Plan for separate accounts when you operate distinct businesses or locations; ask HdL how the rule applies to your situation.
[bookmark: _Toc94937415]Tax-exempt organizations
Qualifying charitable institutions and nonprofit organizations may be exempt from the business license tax, but they must maintain a current license, pay any applicable annual renewal fee, and affirm tax-exempt status each year. 
Documentation of exemption is required.
[bookmark: _Toc1798121591]Family daycare providers
A home providing family daycare for 14 or fewer children may be exempt from the business license tax when the provider holds a valid California daycare license and supplies a copy to the City.




[bookmark: _Toc1037774705]2. Verify zoning before committing to a space
[bookmark: _Toc1585947573]A desirable address is not automatically approved for every business use. Planning staff can identify the zoning district, whether the use is allowed, and which approvals may be required.
	[bookmark: _Toc1290885209]Before Starting:
Contact Planning before signing a lease, purchasing property, ordering signage, or beginning tenant improvements. Ask for written confirmation of the permitted use and likely review path. 



[bookmark: _Toc89789295]Questions to ask Planning

• Is my exact business activity permitted at this address?
• Is the use permitted by right, or is a Conditional Use Permit or another planning approval required?
• Does a prior approval or condition of approval affect the site?
• Are there parking, loading, hours, noise, outdoor activity, or operational limits?
• Will a sign permit, sidewalk cafe permit, temporary use permit, or other review apply?
[bookmark: _Toc1726286675]Zoning review for a business license 
Businesses with an Emeryville location are reviewed for zoning compliance as part of the licensing process. A complete and accurate business description and matching business name help avoid delays. Land-use approval does not replace the business license, and the business license does not authorize an otherwise prohibited use.
[bookmark: _Toc2097895351]Planning contacts
	[bookmark: _Toc1718995212]General Planning / forms and maps 
510-596-4362 
Planning Division

	[bookmark: _Toc758895332]Technical land-use questions 
Miroo Desai, Planning Manager 
mdesai@emeryville.org | 510-596-3785


[bookmark: _Toc2043169123]3. Starting a home-based business
[bookmark: _Toc45903579]A business operated from an Emeryville residence still requires a business license and must comply with the City’s rules for home occupations and the property’s other restrictions.
[bookmark: _Toc744117334]Start with Planning
Home-occupation standards are intended to keep business activity compatible with residential living. Before applying, describe what you will do, where work and storage will occur, whether customers or employees will visit, what deliveries are expected, and whether equipment, vehicles, noise, odors, or signage are involved.
[bookmark: _Toc575028754]Prepare these details
· Activity: Products or services offered, hours of operation, and how work is performed.
· Space & Storage: Room or area used, materials stored, and any equipment or inventory.
· People: Residents involved, nonresident workers, customers, clients, students, or patients.
· Traffic & Visibility:  Deliveries, business vehicles, exterior changes, signs, noise, or other noticeable effects. 
	[bookmark: _Toc1495637183]Check private restrictions
City approval does not override a lease, homeowners association rule, deed restriction, insurance condition, or landlord requirement. Obtain any private approvals that apply.



[bookmark: _Toc970277208]Additional requirements may still apply
• Professional or occupational licensing.
• Seller’s permit for taxable sales.
• County health approval for allowable food activities.
• State licensing for family daycare or other regulated care.
• Emeryville labor standards if employees work within the city.
[bookmark: _Toc2145393966]4. Planning, building, fire, and operating permits
[bookmark: _Toc879010038]Permits protect safety and confirm that the location and proposed operation meet applicable codes. Requirements depend on the use, site, scope of work, and business activity.
	Permit area
	When to investigate

	Planning permits
	May be required for a new or changed use, design changes, signs, outdoor activity, sidewalk cafes, or temporary uses.

	Building & fire permits
	Required for most construction and repair work, including many tenant improvements, electrical, plumbing, mechanical, accessibility, and life-safety changes.

	Sign approvals
	Check before ordering or installing permanent or temporary signs. Signs in the public right-of-way have a separate permit process.

	Special operating permits
	Food trucks, taxis/vehicles for hire, commercial alarms, cabarets/live entertainment, cannabis businesses, massage establishments, and card-room employees are among activities with additional City permits.

	Public right-of-way work
	Encroachment permits may be required for work affecting streets, sidewalks, easements, utilities, public access, or open space.

	Environmental permits
	Sewer lateral and stormwater approvals may apply. Construction and demolition projects may also have waste-management requirements.



	[bookmark: _Toc1950870992]Building Division
Building and Fire Permit questions: 510-596-4310 or cbarrett@emeryville.org 
Permit Counter: 1333 Park Avenue. 
Monday-Thursday, 9 a.m.-noon drop-in; 1-4 p.m. by appointment. Friday by appointment.
City permit directory


[bookmark: _Toc468304570]
5. County, state, and federal registrations 
[bookmark: _Toc1191034325]The City business license is only one part of startup. Use CalGold and the agencies below to identify registrations and permits for your legal structure, products, services, and employees.
	Need
	Agency
	Purpose

	Business structure & name
	California Secretary of State
	Corporations, LLCs, limited partnerships, and state business filings.

	Fictitious business name (FBN)
	Alameda County Clerk-Recorder
	DBA filings when operating under a name other than the legal owner/entity name.

	Federal tax ID
	Internal Revenue Service
	Employer Identification Number and federal tax information.

	State taxes
	California Franchise Tax Board
	California income and franchise tax information.

	Seller’s permit
	California Department of Tax and Fee Administration
	Sales of taxable tangible personal property and other tax/fee programs.

	Employees & payroll
	Employment Development Department
	State employer account, payroll taxes, unemployment insurance, and disability insurance.

	Food & body art
	Alameda County Environmental Health
	Food facilities, mobile food, caterers, temporary food events, and other regulated programs.

	Alcohol
	California Department of Alcoholic Beverage Control
	Licensing for selling or serving alcoholic beverages.

	Contractors
	Contractors State License Board
	State contractor licensing and consumer requirements.






[bookmark: _Toc95900918]6. Hiring employees in Emeryville
[bookmark: _Toc227616408]Employers must comply with federal and California requirements plus Emeryville labor standards that may provide additional employee protections.
[bookmark: _Toc785475946]Set up before the first day of work
· Obtain federal and state employer identification numbers and establish payroll withholding.
·  Secure workers’ compensation insurance and complete required hiring reports.
· Verify work authorization and maintain required personnel and payroll records.
·  Display all required federal, state, and Emeryville workplace posters.
[bookmark: _Toc564744035]Emeryville Minimum Wage & Paid Sick Leave 
Effective July 1, 2026, the Emeryville minimum wage is $20.34 per hour for all businesses. The local ordinance also contains paid sick leave and hospitality service-charge requirements. Required notices must be provided to employees, and posters/notices must be available in languages spoken by at least 10% of employees at the workplace.
	[bookmark: _Toc1831174677]2026 employer action
[bookmark: _Toc862670353]Download and post the 2026 Minimum Wage and Paid Sick Leave poster. Review the official notices and provide applicable materials at hire. Keep payroll and sick-leave records sufficient to demonstrate compliance.

Minimum Wage Ordinance and 2026 posters   |   minwage@emeryville.org



[bookmark: _Toc1951673618]Other City labor standards
· Fair Workweek: applies to covered retail and fast-food establishments and addresses scheduling practices.
· Workplace Justice Standards at Large Hotels (Measure C): applies to covered hotels and includes annual permit and workplace requirements.
· Living Wage: applies to certain City contractors and recipients of City financial assistance; covered employers must also follow the higher applicable minimum wage.
· Right to Recall: may apply to covered hotel employers and workers.


[bookmark: _Toc1086611363]7. Business support, incentives, and growth resources
[bookmark: _Toc953990723]Emeryville businesses can connect with City staff for navigation, location assistance, local programs, and referrals to regional advisors and capital resources.
[bookmark: _Toc2125113160]City business concierge
Economic Development staff can help businesses understand City touchpoints, connect with departments and outside resources, identify local programs, and build relationships in Emeryville. This support does not replace formal review by the department or agency responsible for an approval.

	[bookmark: _Toc1938475610]Connect with Economic Development
Niwonna Jones, Management Analyst 
niwonna.jones@emeryville.org 
Economic Development



[bookmark: _Toc181880800]Location assistance
Businesses considering a new location, relocation, or expansion may request assistance identifying available commercial space and navigating development questions. Contact Chadrick Smalley, Community Development Director, at csmalley@emeryville.org or 510-596-4355.
[bookmark: _Toc1262364633]City incentives
Eligible small, independent restaurant, bar, and retail businesses may apply for rebates for business license tax, fire inspection fees, cabaret license fees, and sidewalk sign permit fees. Funding and eligibility requirements apply, and applications are processed first come, first served after compliance verification.
Review Emeryville Business Incentives

[bookmark: _Toc1651573235]Regional and federal resources
East Bay SBDC 
No-cost advising and training for planning, financing, marketing, operations, and growth.
East Bay EDA 
Regional data and connections supporting business and economic development.
SCORE East Bay 
Volunteer mentors and workshops for startups and established businesses.
U.S. Small Business Administration 
Guidance and loan programs for starting, managing, and financing a business.



[bookmark: _Toc1396111231]Frequently Asked Questions
These answers are general guidance. Your business type, ownership, location, and proposed activities may create additional requirements.

Do I need a license if my business is outside Emeryville?
Yes, if you conduct business within Emeryville. Contact HdL to confirm the correct classification and requirements.
Can I use the prior owner’s business license?
No. A business license is issued to a particular owner and is not transferred to a new owner. The new owner must apply.
Do I need a separate license for multiple businesses or locations? Often, yes. Ask HdL to determine whether separate accounts are required for each activity and location.
Does a nonprofit need a business license?
Yes. A qualifying nonprofit may be exempt from business license tax after supplying proof, but it must maintain a current license and meet annual requirements.
I receive a Form 1099. Do I need a license?
Independent contractors conducting business in Emeryville generally need a license. Worker classification is a separate legal issue; ask HdL about licensing and a qualified advisor about classification.
I work from home. Do I still need a license?
Yes. An Emeryville home-based business needs a business license and must comply with home-occupation rules and any private restrictions.
Can I open as soon as I submit my application?
Submission alone does not authorize operation. Wait until required licenses, zoning approvals, permits, inspections, and final occupancy approvals are complete.

What if I move, close, sell, or change the business?
Notify HdL and the City. Before moving, confirm zoning and permit requirements at the new address. A license is not automatically canceled when a business closes.
Do I need a seller’s permit?
Businesses selling taxable tangible personal property generally need a California seller’s permit. Confirm with CDTFA.
What if I prepare or sell food?
Contact Alameda County Environmental Health early. Food facilities, caterers, mobile food vendors, temporary food operations, and some home-based food activities have distinct requirements.
Can I install my sign before opening?
Do not order or install a sign until Planning and Building confirm the approvals required. Temporary signs and signs in the public right-of-way may have separate rules.
What if I want live entertainment or outdoor activity?
Contact Planning and review the City permit directory. A cabaret permit, temporary use permit, sidewalk cafe permit, noise restrictions, or other approvals may apply.
Will a City license cover other cities?
No. Each city or county has its own licensing and tax rules. Obtain the approvals required wherever you conduct business.
Who can tell me exactly what I need?
Start with Planning for the location and use, Building for construction and occupancy, HdL for the business license, and the responsible county/state agency for regulated activities. Economic Development can help connect you.
Key Contacts 
Keep this page handy while planning your opening. Website links provide the most current forms, hours, fees, and staff information. 
	Alameda County Clerk, Recorder
510-272-6362 
Fictitious business names
Alameda County Environmental Health
510-567-6700 
deh.acgov.org 
Business License, HDL
510-725-4161 
Emeryville@HdLgov.com 
emeryville.hdlgov.com

Building Division 
510-596-4310 
cbarrett@emeryville.org 
Building permits 

	City Hall
1333 Park Avenue 
Emeryville, CA 94608 
510-596-4300
City Hall hours: Monday-Thursday, 9:00 a.m.-12:00 p.m. and 1:00-5:00 p.m. Friday by  appointment. Individual counters may have different hours.
Economic Development
Niwonna Jones 
niwonna.jones@emeryville.org 
Business services 
Labor Standards
minwage@emeryville.org 
Labor Standard

Location/Development Assistance
Chadrick Smalley 
510-596-4355 
csmalley@emeryville.org

Planning Division
510-596-4362 
Planning, forms, and maps





Opening Checklist
Use this as a working list. Not every item applies to every business, and additional requirements may be identified during review.
Business Foundation
· Choose legal structure and owners
· Register entity, if applicable
· Confirm business name and file FMN, if needed
· Obtain EIN and tax accounts
· Prepare financing, insurance, and records
Location & Site
· Confirm zoning before signing
· Review prior approvals and site constraints
· Identify planning permit needs
· Confirm building/fire scope and accessibility 
· Obtain landlord or HOA approval, if applicable
Operations & People 
· Open business bank and accounting systems 
· Set up payroll and workers’ compensation 
· Poset required workplace notices
· Implement Emeryville labor standards
· Create emergency, safety, and waste procedures
Launch & Growth 
· Verify signs and exterior displays are approved
· Confirm opening date only after approvals
· Connect with Economic Development 
· Review City incentives and SBDC services 
· Keep licenses, permits, and contacts current 
This guide provides general information and is not legal, tax, real-estate, or professional advice. It does not create or guarantee approval of any license, permit, or business activity.
Welcome to Emeryville. We look forward to supporting your business.
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Shape the business

Choose a structure, name, ownership.
acivities, stafing plan, and projected opening
date.

Plan improvements

‘Ask Buiding and Fire what permits, accessibily work,
plan review, and inspections may be required.

Apply for City licenses

‘Apply through K, for an Emeryville business license.
‘and complete the City's zoning review.

Complete inspections

‘Obtain fnal approvals before occupancy or opening.
Keep peris and tequied posters available on site

Confirm the location

‘Ask Planning whether the use is allowed. Do this
before signing a lease or purchasing property

Register externally

‘Complete applicable federal, state, and county
registrations, including tax IDs, FBN, sellers
‘permit, and health permits

Prepare to employ

‘Set up payroll, workers' compensation, workplace
notices, and Emeryville Iabor-standards complance.

Connect and grow

Use the City's concierge support, incentives, SEDC
aduising, and local business events

Keep your records consistent

Use the same legal business name, DBA, physical address, ownership information, and business description

‘across your zoning form, business-ficense application, tax registrations, permits, and
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