
EMERYVILLE POLICE DEPARMENT
Community Eye Program

Frequently Asked Questions
WHAT IS THE PROGRAM? 
The Community Eye program is a new component of the Emeryville Police Department’s crime prevention strategy. The program 
proactively partners with residents and businesses to keep our City safe and solve crime.

HOW DOES IT WORK? 
The Emeryville Police Department has developed a program which allows residents and business owners to voluntarily register the 
locations of their video surveillance systems. This new crime prevention and investigative tool allows law enforcement to more easily 
identiidentify the locations of video surveillance systems and enlist the assistance of the community to help obtain video evidence. 

WHAT ARE THE BENEFITS OF PARTICIPATING? 
In continuing to promote the City of Emeryville’s vision of proactive, problem-solving partnerships with the community, the Emeryville
Police Department is offering this program as an additional tool to deter criminal activity in our neighborhoods. Many business owners 
and residents already operate private surveillance systems. As crimes occur in their respective areas, community members are not 
alalways aware that their surveillance systems may have captured information that could prove vital in a law enforcement investigation. 
Proactive communication and strong partnerships between the police department and all members of the community is a positive step 
towards a safer community. 

SHOULD I BE CONCERNED ABOUT MY PRIVACY? 
No. The registry is kept confidential. The police department will not have access to footage but will be aware that a camera exists 
when investigating a crime in or around a particular neighborhood. If a crime occurs in the vicinity or in an adjoining neighborhood, 
the police mthe police may, if necessary, contact participants of the program and request a copy of their footage for evidence or investigative leads.

WILL ANYONE BE ABLE TO SEE THE DATABASE THAT THE POLICE DEPARTMENT KEEPS? 
No. The list of registered properties is kept confidential. Only members of the police department have access to the list. If/when a 
crime occurs, officers and investigators can use an internal crime mapping tool to locate any registered cameras that may be of 
assistance. 

WHAT IF I CHANGE MY MIND AND WANT TO OPT OUT OF THE PROGRAM? 
The program is 100% voluntary. You can choose to opt out of the program at any time.

WILL I BE CONWILL I BE CONTACTED MORE FREQUENTLY IF I REGISTER FOR THE PROGRAM? 
Our hope is that you will not be contacted at all! However, you will be contacted if an incident occurs in your or an adjoining 
neighborhood and the police department believes your surveillance system may help in an investigation.

WHO CAN I SPEAK TO IF I HAVE MORE QUESTIONS? 
If you have additional questions about Emeryville’s Community Eye program or any other crime prevention tool, please feel free to 
contact EPD at any time.  
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